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DETAILED ACTION 

1 . Claims 1-51 are pending for examination. 

2. The cross reference related to the application cited in the specification must be 
updated (I.e. update the relevant status, with PTO serial numbers or patent numbers 
where appropriate, on page 1, lines 5-12, the entire specification should be so 
revised). 

Claim Rejections - 35 USC §112 

3. The following is a quotation of the second paragraph of 35 U.S.C. 1 1 2: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

4. Claims 1 - 51 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

a. The following terms lack proper antecedent basis: 

i. the aid, the execution request, the Collection Extensible Action GUI 
problem, the functionality - claim 1; 

ii. whose actions, the execution request, the Collection Extensible 
Action GUI problem, the functionality - claim 18; 

iii. the execution request, the Collection Extensible Action GUI 
problem, the functionality - claim 35; 
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b. The claim language in the following claims is not clearly understood: 
iv. As to claim 1 , at lines 7, it is not clearly indicated what "actions" 
means (i.e., is it action execution requests); at lines 9 - 10, it is not clearly 
indicated what "action definitions are comprised of an action type" nneans 
(i.e., each of action definitions is comprised of an action type). 
V. As to claim 1 8, at lines 2 - 8, it is not clearly indicated what 
"actions" refers to (i.e., is it action execution requests, is it "whose actions" 
and actions are different. If they are different they need to label different 
names); at lines 9 - 10, it is not clearly indicated what "action definitions 
are comprised of an action type" means (i.e., each of action definitions is 
comprised of an action type). 

vi. As to claim 35, at lines 8, it is not clearly indicated what "actions" 
means (i.e., is it action execution requests); at lines 10 - 1 1 , it is not clearly 
indicated what "action definitions are comprised of an action type" means 
(i.e., each of action definitions is comprised of an action type). 



Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, If the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the tioie the 
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invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 1 - 51 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Douik, US patent no. 6,012,152 in view of the admitted prior art (APA) pages 
1 -10. 

7. As to claim 1 , Douik teaches a Collection Extensible Action GUI process for 
executing an action, to be performed on or with the aid of a programmable device, 
comprising the following steps: 

(a) receiving an action execution request (polling indicates that a potential fault 

sent to the system users, col. 5 lines 20 - 25, col. 13 lines 50 - 58 and col. 14 lines 

57 - 65); 

(b) obtaining an action definition con-esponding to the execution request 
(classifying new situations, matching similar trouble reports to known faults, col. 14 lines 
1 - 10); and 

(c) performing an action that is defined by the action definition in response to the 
action execution request, thereby providing a solution to human users with a practical 
means for extending the functionality a way (presenting the most accurate view of the 
managed system and the current status of TR resolution, col. 14 lines 5 - 15 and col. 25 
lines 42 - 47); 

wherein actions are defined by named action definitions (Classification of faults, 
col. 14 lines 16 - 55), and wherein action definitions are comprised of an action type 
(Classification of faults, col. 14 lines 16-55) and action attributes (attributes, col. 39 
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lines 70 - 80). and are stored within an action data storage means (fault database, col. 
22 lines 55 - 62 and col. 20), and wherein actions are comprised of optionally- 
parameterized (parameters, col. 39 lines 65 - 75). 

Douik does not explicitly teach the steps of wherein actions are comprised of 
linear flow, command line work operations, and the problem is related to the Collection 
Extensible Action GUI Problem. 

The APA teaches the steps of the actions are comprised of linear flow (liner flow, 
page 5 lines 12 - 20), command line (command line interfaces, page 2 paragraph 5) 
work operations, a request is related to the Collection Extensible Action GUI Problem 
(GUI. page 1). 

It would have been obvious to one of ordinary skill in the art at the tinne the 
invention was made to combine the teaching of Douik and the APA's system because 
the APA's GUI problem would provide new type of fault to the action data storage and 
therefore for quickly retrieved for further solving GUI problem that was not previously 
possible. 

8. As to claim 2, Douik modified by the APA teaches the step of wherein 

(a) the step of receiving an action execution request receives an action execution 
request from a source selected from a group consisting of human operators and 
external programs and a GUI program that is executing the step of receiving an action 

execution request (polling indicates that a potential fault sent to the system users, 

col. 13 lines 50 - 58 and col. 14 lines 57 - 65). 
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thereby helping to solve the Collection Extensible Action GUI Problem, and 
thereby providing GUI interfaces with a practical means for responding to action 
execution requests (Douik; presenting the most accurate view of the managed system 
and the current status of TR resolution, col. 14 lines 5-15) that originate from both 
inside and outside the GUI program (APA, page 1). 

9. As to claim 3, Douik teaches the steps of wherein 

(a) the step of performing an action execution response obtains an action 
identifier (Classification of faults, col. 14 lines 16-55) from the action execution request, 
thereby helping to solve the Collection Extensible Action GUI Problem, and 
thereby providing a practical means for clearly identifying a particular action to be 
executed as part of the action execution response. 

1 0. As to claims 4-5, Douik teaches the step of wherein 

(a) the step of performing an action execution response uses an action identifier, 
and action data read from an action data read, to perfomi a name matching operation to 
identify an action definition to be executed (matching similar trouble reports to known 
faults, col. 14 lines 1 - 10 and col. col. 20 and col. 22 lines 55 - 65). 

thereby helping to solve the Collection Extensible Action GUI Problem, and the 
Customized Action Problem, and the Sharable Action Problem, and the Scalable Action 
Storage Problem (quickly retrieving problem by matching known faults from the 
database, col. 14 lines 1 - 10 and col. col. 20 and col. 22 lines 55 - 65), 
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and thereby providing a practical means for identifying a particular action 
definition to be executed as part of the action execution response. 

11. As to claim 6, Douik teaches the steps of wherein 

(a) the step of perfomiing an action execution response uses action definition 
data read from a context-sensitive action data storage means context-sensitive action 
data storage means (fault database is a context-sensitive that allows matching with 
known faults, col. 20 and col. 22 lines 55 - 65) to perform the action execution 
response, 

thereby helping to solve the Collection Extensible Action GUI Problem, and the 
Customized Action Problem, and the Sharable Action Problem, and the Scalable Action 
Storage Problem (quickly retrieving problem by matching known faults from the 
database, col. 14 lines 1-10 and col. col. 20 and col. 22 lines 55 - 65), 

and thereby providing a practical means for obtaining in a context-sensitive way 
an action definition to be executed as part of the action execution response. 

1 2. As to claims 7 and 8, Douik teaches the steps of wherein 

(a) the step of performing an action execution response (presenting the most 
accurate view of the managed system and the current status of TR resolution, col. 14 
lines 5-15) obtains an action type indicator from an action definition (matching similar 
trouble reports to known faults, col. 14 lines 1-10 and col. col. 20 and col. 22 lines 55 
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- 65), thereby helping to solve the Sequenced Action Problem (database records are 
sequenced), 

and thereby providing a practical means for identifying single actions (a single 
fault col. 14 lines 5-15), and group actions (faults with similar symptoms, col. 1 5 lines 
23 - 26 and col. 28 lines 34 - 37) as part of the action execution response (can 
identifying all actions in the database, col. 20 and col. 22 lines 55 - 65). 

1 3. As to claim 9, see rejection for claim 5 above. 

1 4. As to claim 10, see rejection for claim 6 above. 

1 5. As to claims 1 1 and 12, see rejection for claim 8 above. 

16. As to claims 13 and 14, Douik teaches the steps of wherein 

(a) the step of perfomiing an action execution response executes a single action 
or a group action using a parallel execution technique (the correlation agents 26 and 
diagnostic agent 28 are themselves coordinating several reasoning sub-activities 
performed by sets of cooperating generic sub-agents, col. 15 lines 55 - 64), thereby 
solving the Single Action Parallel Execution Problem, 

and thereby providing a practical means for improving the execution performance 
of single actions executed as part of the action execution response. 
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1 7. As to claim 15, Douik teaches the step of wherein 

(a) the step of performing an action execution response uses zero or more focus 
variable (variable, col. 35 lines 11-15) substitutions to construct an executable action 
command, thereby solving the Parameterized Action Problem, 

and thereby providing a practical means for inserting current parameter values 
(parameters, col. 39 lines 65 - 75) into an action command template as part of the 
action execution response, 

18. As to claim 1 6, Douik teaches the step of wherein 

(a) the step of performing an action execution response uses a dynamic list to 
construct an action dialog, thereby solving the Dynamic List Generation Problem 
(dynamic network analysis or list of faults, col. 1 lines 50 - 55, col. 2 lines 5-15, col. 4 
lines 5-15, and col. 5 lines 35 - 45); 

and thereby providing a practical means for inserting lists of current data values 
into an action dialog as part of the action execution response. 

19. As to claim 17, Douik teaches the step of wherein 

(a) the step of performing an action execution response communicates action 
execution results to one or more destinations selected from a group consisting of 
computer memories and computer display screens (GUI 22, col. 14 lines 55 - 65) and 
computer files (database, col. 20 and col. 22 lines 50 - 60) and computer networks 
(network, abstract); 
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thereby helping to solve the Collection Extensible Action GUI Problem, and 
thereby providing a practical means for displaying and storing action execution results 
as part of the action execution response. 

20. As to claim 18, it is the software claim of claim 1 . See rejection for claim 1 
above. 

21 . As to claims 19-34, see rejection for claim 2-17 above. 

22. As to claim 35, it is the system claim of claim 1 . See rejection for claim 1 above. 

23. As to claims 36 - 51 , see rejection for claim 2-17 above. 

Conclusion 

24. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Ferguson et al, US patent no. 6,304,861, demonstrating a method for assisting 
and solving problem. 
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25. Any inquiry concerning this communication or earlier communications fronn the 
examiner should be directed to Phuong N. Hoang whose telephone number is (703) 
605-4239. The examiner can normally be reached on Monday - Friday 9:00 am to 5:30 
pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Meng-Ai An can be reached on (703)305-9678. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Ph 

September 17, 2004 
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